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RE: Resale Agreement between CTC-TN and Comm South

Dear David: o /" 003(4 %

Enclosed are an original and 14 copies of an agreement for TRA approval of a
voluntarily negotiated resale agreement between Citizens Telecommunications
Company of Tennessee, LLC and Comm South Companies, Inc. You will note

that an Amendment is included which brings the agreement in compliance with
TRA requirements relating to dispute resolution.

A check in the amount of fifty dollars ($50.00) is enclosed to cover the twenty-five
dollar ($25.00) filing fee for this agreement and another agreement enclosed for

our sister company, Citizens Telecommunications Company of the Volunteer
State, LLC. and Comm South.

Please stamp as received the receipt copy and return in it in the enclosed
envelope. Call me if you have any questions at 304.325.1216.
Sincerely,

EGn L

J. Michael Swatts
State Government Affairs Director - South
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OF TENNESSEE LLC
and

Comm South Companies, Inc.

Dated: June 1, 2000
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Agreement Regarding
The Sale of Citizens’ Telecommunications Services
to Reseller For The Purposes of Resale

THIS AGREEMENT, dated June 1, 2000, is by and between Citizens Telecommunications Company of
Tennessee LLC, ("Citizens "), a Delaware corporation, and Comm South Companies, Inc ("Reseller"), a
Texas corporation, and will be deemed effective the first business day after State Commission approval.

Citizens and Reseller may also be referred to herein collectively as the “Parties” and singularly as a
“Party”.

Citizens Telecommunication Company of Tennessee LLC is a local exchange telecommunications
company authorized to provide telecommunications services in the state of Tennessee; and

Reseller is a competitive local exchange telecommunications company authorized to provide
telecommunications services in Citizens’ service area in the state of Tennessee
(hereinafter referred to as “Requested State”); and

Reseller desires to resell certain Citizens' telecommunications services; and

Citizens has agreed to provide such services to Reseller for resale purposes and pursuant to the terms
and conditions set forth herein;

For and in consideration of the mutual premises and promises contained herein, Citizens and Reseller do
hereby agree as follows:

1. TERM OF THE AGREEMENT:

A The term of this Agreement, dated June 1, 2000, will be one year beginning the first

business day after State Commission approval and will apply to Citizens Telecommunication Company of
Tennessee LLC serving territory in the state of Tennessee.

B. This Agreement will be automatically renewed for one successive one (1) year periods
unless either Party indicates its intent not to renew the Agreement. Notice of such intent must be

provided, in writing, to the other Party no later than sixty (60) days prior to the end of the then-existing
contract period.

2. DEFINITIONS:

A. “End User Of Record” means the entity responsible for placing orders or requests for
service; requesting additions, rearrangements, maintenance or discontinuance of service, and making
payment in full of charges incurred such as toll, directory assistance, etc.

B. “End User” means the ultimate user of the telecommunications services being resold by

Reseller. “End User” will mean an end user customer within Citizens’ operating area, which is presently
an End User of Citizens.

C. “End User Customer Location” means the physical location of the premises where an End
User makes use of the telecommunications services.

D. “Competitive Local Exchange Company” (“CLEC”) means a telephone company
certificated by the Public Service Commission(s) ("PSC") of Citizens' franchised area to provide local

exchange service within Citizens' franchised area, and which has a Local Exchange Company Tariff
approved by the applicabie PSC.
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E. “Resale” means an activity wherein a certificated CLEC, such as Reseller subscribes to
the retail telecommunications services of Citizens and then re-offers those telecommunications services
to the public with or without "adding value".

F. “Local Interconnection Guide” (the “Guide”) means the document provided to Reseller by
Citizens, included by reference herein and made a part hereof, which outlines the process and procedures

for ordering and maintaining Resale Services. This document may be updated from time to time by
Citizens.

G. Reseller may purchase resale services from Citizens for their own use in operating its
business provided, however, it must hold it self out and actually provide service primarily to end users
other that its self or affiliated companies.

3. SERVICE TO END USERS:

A. Reseller will be the End User of Record for all services purchased from Citizens. Except
as otherwise specified herein, Citizens will only take orders from, bill and expect payment from Reseller

for all services. Reseller will be Citizens’ single point of contact for all services purchased pursuant to this
Agreement.

B. Citizens will continue to bill the End User for any services that the End User specifies it
wishes to receive directly from Citizens.

C. Citizens maintains the right to serve directly any End User within Citizens’ serving area.
Citizens will continue to directly market its own telecommunications products and services and in doing so
may establish independent relationships with End Users of Reseller.

D. Neither Party will interfere with the right of any person or entity to obtain service directly
from the other Party.

E. An End User may retain its current telephone number, uniess the End User has past due
charges associated with the Citizens’ account for which payment arrangements have not been made.

Citizens will not, however, make the End User's previous telephone number available to Reseller until the
End User's outstanding balance has been paid.

F. Telephone numbers associated with Citizens’ retail telecommunication services offered
for resale are assigned to the service furnished. Reseller has no property right to the telephone number
or any other call number designation associated with services furnished by Citizens, and no right to the
continuance of service through any particular central office. Citizens reserves the right to change such
numbers, or the central office designation associated with such numbers, or both, consistent with

telephone number conservation and administrative practices, such as NPA splits, generally prevailing in
the local exchange telecommunications industry.

G. Service is furnished subject to the condition that it will not be used for any unlawful
purpose.

H. Service will be discontinued by Citizens if any law enforcement agency advises that the
service is being used in violation of the law.

l. Citizens can refuse to provide service to Reseller when it has reasonable grounds to
believe that service will be used in violation of the law.
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4. CITIZENS' PROVISION OF SERVICES TO RESELLER:
A. Reseller agrees that its resale of Citizens services will be as follows:
a. The resale of telecommunications services will be limited to End Users and uses

conforming to the class of service restrictions in Citizens’ Local Exchange Service Tariff in the Requested
State and pursuant to all rules and regulations related to the provision of local exchange services
promulgated by the applicable PSC.

b. If telephone service is established and it is subsequently determined that the
class of service restriction has been violated, Reseller will be notified and billing for that service will be
immediately changed to the appropriate class of service. Service charges for changes between class of
service, back billing, and interest as described in this subsection will apply at Citizens’ sote discretion.
Interest at the rate of 6% per day, the maximum allowed by law, compounded daily for the number of
days from the back billing date to and including the date that Reseller actually makes the payment to
Citizens may be assessed.

o8 Citizens reserves the right to periodically audit services purchased by Reseller to
establish compliance with 4Aa, above. Such audit will not occur more than once in a calendar year.
Reseller will make any and all records and data available to Citizens or Citizens’ auditors on a reasonable
basis. Citizens will bear its own costs and those of Citizens' auditors for said audit.

B. Resold services can only be used in the same manner as specified in Citizens’ Tariff filed
in the Requested State. Resold services are subject to the same terms and conditions as are specified
for such services when furnished to an individual End User of Citizens in the appropriate section of
Citizens’ Tariff. Specific Tariff features, e.g., a usage allowance per month, will not be aggregated across

multiple resold services. Resold services cannot be used to aggregate traffic from more than one end user
customer.

C. Reseller may resell Citizens’ services only within the specific Citizens’ service area as
defined in Citizens’ Tariff.

D. Telephone numbers transmitted via any resold service feature are intended solely for the
use of the End User of the feature. Resale of this information is prohibited.

E. Law enforcement agency subpoenas and court orders regarding End Users of Reseller
will be directed to Reseller. Citizens will bill Reseller for implementing any requests by law enforcement
agencies regarding Reseller End Users. Citizens will cooperate fully with law enforcement agencies with
subpoenas and court orders for assistance with Reseller's End Users.

F. Reseller may resell the tariffed retail local exchange services of Citizens subject to the
terms and conditions specifically set forth herein and as described in Exhibit A attached hereto.
Notwithstanding the foregoing, the following are not available for purchase: grandfathered services;
promotional and trial retail service offerings of less than ninety (90) days duration; lifeline and linkup
services,; contract service arrangements; installment billing options; 911 and E911 services;
interconnection services; legislatively or administratively mandated specialized discounts (e.g.,
educational institution discount) and discounted services to meet competitive situations.

G. White page directory listings will be provided in accordance with regulations set forth in
Citizens’ Local Exchange Service Tariff.

H. Reseller agrees to abide by the terms and conditions of the Guide, which is incorporated
by reference herein.
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l. Reseller is liable for all fraud associated with service to its End Users and accounts.
Citizens takes no responsibility, will not investigate, and will make no adjustments to Reseller’s account in
cases of fraud unless such fraud is the result of an intentional act or gross negligence of Citizens'.
Notwithstanding the foregoing, if Citizens becomes aware of potential fraud with respect to Reseller's
accounts, Citizens will promptly inform Reseller and, at the direction of Reseller, take reasonable action to
mitigate the fraud where such action is possible. Further, notwithstanding the foregoing, if Reseller orders
aresold line to be equipped with blocking, where such blocking is available, and Citizens fails to so equip
the line, Citizens will not require Reseller to pay for any charges due Citizens for charges that should have
been blocked. However, Reseller remains liable for intraLATA toll calls if the resold line is equipped with

toll blocking by Citizens and an End User bypasses a blocking arrangement and makes toll calls by some
other means.

5. MAINTENANCE OF SERVICES:

A Services resold by Citizens will be maintained by Citizens, up to and including the
Network Interface Device.

B. Reseller or its End Users may not rearrange, move, disconnect, remove or attempt to

repair any facilities owned by Citizens, other than by connection or disconnection to any interface means
used.

C. Reseller accepts responsibility to notify Citizens of situations that arise that may result in
a service problem.

D. Reseller will be the single point of contact for all repair calls on behalf of Reseller's End
Users.

E. Reseller will contact the appropriate repair centers in accordance with procedures

established by Citizens.

F. For all repair requests, Reseller accepts responsibility for adhering to Citizens’
prescreening guidelines prior to referring the trouble to Citizens.

G. Citizens wilt bill Reseller for handling troubles that are found not to be in Citizens’ network
pursuant to its standard time and material charges as set forth in Citizens' Tariff.

H. Citizens reserves the right to contact Reseller's End User if deemed necessary, for
maintenance purposes in an emergency or as a result of a service call which Reseller may initiate. If
Citizens contacts a Reseller End User, Citizens will use commercially reasonable efforts under the
circumstances to also contact Reseller within a reasonable amount of time.

6. ESTABLISHMENT OF SERVICE:

A. Reseller must provide the appropriate Citizens’ representative the necessary
documentation to enable Citizens to establish a master account for Reseller. Such documentation will
include a completed CLEC Master Account Questionnaire, proof of authority to provide resold
telecommunications services within Citizens’ territory, proof that tariffs are on file and approved by the
applicable PSC, and a tax exemption certificate, if applicable. Citizens will begin taking orders for the
resale of service after the necessary documents have been provided to Citizens, necessary deposit
requirements are met, and this Agreement has been approved by the appropriate state PSC.
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B. Service orders and preorders will be in a standard format designated by Citizens as set
forth in the Guide. Service orders fees will apply as set forth in Citizens’ Tariff.

C. When notification is received from Reseller that a current End User of Citizens will
subscribe to Reseller's service, standard service order intervals for the appropriate class of service will
apply.

D. When an existing End User of Citizens switches to Reseller, Reseller must provide
Citizens with the end user line numbers and applicable feature detail, as set forth in the Guide.

E. Citizens will require Reseller to obtain a Letter of Authorization ("LOA”) signed by the End
User prior to converting an existing service for such End User with Reseller, as set forth in the Guide.
The Local Service Request (“LSR”) will contain a notation that the LOA has been obtained, as well as the
name of the End User that has signed the LOA. The LOA will be maintained in a file in electronic format
at Reseller's premises, and will be available for inspection at Citizens' request.

F. Reseller will be the single point of contact with Citizens for all subsequent ordering
activity resulting in additions or changes to resold services except that Citizens will accept a request
directly from the End User for conversion of the End User's service from Reseller to Citizens or will accept
a request from another CLEC for conversion of the End User's service from the Reseller to the other
CLEC. Citizens will notify Reseller that such a request has been processed.

G. If Citizens determines that an unauthorized change in local service to an End User has
occurred, Citizens will reestablish service with the appropriate local service provider and will assess

Reseller as the CLEC initiating the unauthorized change, an unauthorized change charge of $100 per
occurrence, per line.

H. Citizens will, in order to safeguard its interest, require Reseller to make a deposit to be
held by Citizens as a guarantee of the payment of rates and charges, unless satisfactory credit has
already been established. Any such deposit may be held during the continuance of the service as security
for the payment of any and all amounts accruing for the service.

l. Such deposit may not exceed two (2) months' estimated billing.

J. The fact that a deposit has been made in no way relieves Reseller from complying with
Citizens’ regulations as to advance payments and the prompt payment of bills on presentation nor, does it
constitute a waiver or modification of the regular practices of Citizens providing for the discontinuance of
service for non-payment of any sums due Citizens.

K. Citizens reserves the right to increase the deposit requirements when, in its sole
judgment, the conditions justify such action; such conditions include but are not limited to: current deposit

does not cover two (2) months billing, history of late payment, or reconnection after disconnection for non-
payment.

L. In the event that Reseller defaults on its account, service to Reseller will be terminated
and any deposits held will be applied to its account.

In the case of a cash deposit, interest at the rate of 6% percent per annum will be paid to
Reseller during the continuance of the deposit. Interest on a deposit will accrue annually.
In the case of a cash deposit, interest at the rate of 6% percent per annum will be paid to Reseller during
the continuance of the deposit. Interest on a deposit will accrue annually. Such a deposit will be refunded
or credited to the account when the Reseller has established credit or, in any event, after the Resellier has
established a one-year prompt payment record at any time prior to the termination of the provision of the
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service to the Reseller.

M.. Citizens will provide 911 Service to Reseller End Users in the same manner that Citizens
provides 911 Services to its own End Users. Reseller will provide Citizens with up to date name and

address information for each Reseller End User for purposes of maintaining the 911 Master Street and
Address Guide.

7. PAYMENT AND BILLING ARRANGEMENTS:

A When the initial service is ordered by Reseller, and subject to Section 4, paragraph A,
above, Citizens will establish one or more accounts receivable master accounts for Reseller.

B. Citizens will bill Reseller, in advance, charges for all services to be provided during the
ensuing billing period except charges associated with service usage, which charges will be billed in
arrears. Charges will be calculated on an individual end user account level, including, if applicable, any
charges for usage or usage allowances. Citizens will also bill all charges, including but not limited to 911
and E911 charges, telecommunications relay charges, franchise fees and Subscriber Line Charges on an
individual end user account level. In the event that an individual End User does not presubscribe to an
interexchange carrier, Reseller will be billed the applicable Primary Interexchange Carrier Charge (the
“PICC"). Citizens will render bills each month on established bill days for each of Reseller's master
accounts.

C. Payment of all charges will be the responsibility of Reseller. Reseller will make payment
to Citizens for all services billed. Citizens is not responsible for payments not received by Reselier from
Reseller's End User(s). Citizens will not become involved in billing disputes that may arise between
Reseller and its End User(s). Payments made to Citizens as payment on account will be credited to an
accounts receivable master account and not to an End User's account.

D. Payments will be due and payable upon receipt of the bill and will be considered late if
not paid by the date specified on the bill (stated on the bill as either “Current Amount Due By" or “Current
Amount Due By Date”), hereinafter referred to as (“Due Date”). Payment is considered to have been
made when received by Citizens in immediately available funds.

If the Due Date falls on a Sunday or on a Holiday which is observed on a Monday, the Due Date will be
the first non-Holiday day following such Sunday or Holiday. If the Due Date falls on a Saturday or on a
Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the Due Date will be the last
non-Holiday day preceding such Saturday or Holiday. If payment is not received by the Due Date, a late
payment penalty, as set forth in Paragraph | following, will apply.

E. When Reseller has provided proof of tax exempt certification, the total amount billed to
Reseller will not include any taxes due from the End User. Reseller will be solely responsible for the
computation, tracking, reporting and payment of all federal, state and/or local jurisdiction taxes associated
with the services resold to the End User, unless, by law, Citizens is required to remit such tax.

F. If any portion of the payment is received by Citizens after the Due Date as set forth
preceding, or if any portion of the payment is received by Citizens in funds that are not immediately
available to Citizens, then a late payment penalty will be due to Citizens, as specified in Citizens
applicable state tariff.

The late payment penalty will be the portion of the payment not received by the Due Date times a late
factor. The late factor will be the highest interest rate (in decimal value) which may be levied by iaw for
commercial transaction, compounded daily for the number of days from the Due Date to and including the
date that Reseller actually makes the payment to Citizens.
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G. Any switched or flat rated (e.g., the PICC) access charges associated with interexchange
carrier access to the resold local exchange lines will be billed to the interexchange carrier and are due to
Citizens.

H. Citizens will not perform billing and collection services for Reseller.

1. Reseller is responsible for payment of all appropriate charges for completed calls,
services, and equipment. If objection in writing is not received by Citizens within ninety (90) days after the
bill is rendered, the account will be deemed correct and binding upon Reseller. Both Parties agree to use
best efforts to resolve any billing disputes through informal discussions at a working level within thirty (30)
days after receipt of notice thereof. If the billing dispute is not resolved within such thirty (30) day period,
both Parties agree to escalate the dispute to their respective next level of management each week until
such dispute is resolved. If the dispute is resolved in Citizens’ favor, and Reseller has not already paid
the disputed amount, the late payment fee referenced in Paragraph F, above, will apply to any such
unpaid amount from the Due Date until full payment thereof is received by Citizens. If the dispute is
resolved in Reseller’s favor, and Reseller has already paid the disputed amount, Reseller will receive a
credit for such amount, plus interest from the date such payment was received, calculated at the rate
specified in Paragraph F, above. Both Parties will retain such detailed information as may reasonably be
required for resolution of the dispute during the time such dispute is pending. Notwithstanding the
foregoing, Reseller agrees to pay Citizens all costs and/or expenses, including reasonable attorney’s
fees, incurred by Citizens in its collection of any undisputed amounts.

J. No partial payment by Reseller will be treated otherwise than as a payment on the master
account. The acceptance by Citizens of a check for a lesser amount with an endorsement or statement
thereon, or upon any letter accompanying such check, that such lesser amount is payment in full, will be
given no effect, and Citizens may accept such check without prejudice to any other rights or remedies which
Reseller may have against Citizens and apply it as a partial payment. All invoices submitted to Reseller, or
payments due by Reseller to Citizens, will be paid as such and will not be netted against any amount due
from Citizens. In the event Reseller makes an overpayment to Citizens, such amount will not be liable for the
interest or late payment fee associated with the overpayment. Citizens will promptly return such
overpayment upon Reseller’s request.

8. DISCONTINUANCE OF SERVICE TO END USER:

The procedures for temporarily denying or permanently disconnecting service to an End User are as
follows:

a. Citizens will temporarily deny service to Reseller's End User on behalf of, and at
the request of Reseller. Upon restoration of the End User's service, restoral charges will apply and will be
charged to the master account of Reseller.

b. All requests by Reseller for temporary denial, restoration, or permanent
disconnection of an End User for nonpayment must be in writing and must be on, or accompanied by, the
appropriate ordering form. Reseller is responsible for compliance with regulatory requirements for
termination and temporary disconnection of service to End User(s).

c. Reseller will be made solely responsible for notifying the End User, in advance,
of the proposed temporary denial or permanent disconnection of the service.

d. Citizens will advise Reseller when it is determined that annoyance calis are
originated from one of their End User's locations. Citizens will be indemnified, defended and held
harmless by Reseller and/or the End User against any claim, loss, or damage arising from providing this
information to Reseller. It is the responsibility of Reseller to take the corrective action necessary with its
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End Users who make annoying calls. Failure to do so will result in Citizens disconnecting the End User's
service.

9. DISCONTINUANCE OF SERVICE TO RESELLER:
The procedures for discontinuing service to Reseller are as follows:

a. Citizens reserves the right to suspend or terminate service for nonpayment, or in
the event of prohibited, unlawful or improper use of the facilities or service, abuse of the facilities, or any
other violation or noncompliance by Reseller of the rules and regulations of Citizens’ Tariff, or this
Agreement.

b. If payment of account is not received by the Due Date, Citizens may provide
written notice to Reseller, that the payment is overdue and that additional applications for service will be
refused and that any pending orders for service will not be completed if payment is not received by the
fifteenth day following the date of the notice. Nothing contained herein will preclude Citizens' right to
refuse additional applications for service without further notice. Late payment fees as set forth in Section
7F will also apply. Notification costs will be charged to the Reseller.

C. If payment of account or formal notice of billing dispute as set forth in Section 7,
paragraph F is not received, or arrangements made, within thirty (30) days after the Due Date, the
account will be considered in default and will be subject to denial, or disconnection, or both.

d. If Reseller fails to comply with the provisions of this Agreement, including any
payments to be made by it on the dates and times herein specified, Citizens will provide thirty (30) days
written notice of such noncompliance. If Reseller does not cure such noncompliance, Citizens may
discontinue the provision of all existing services to Reseller at any time thereafter and Reseller will be
obligated to notify its End Users that service will be discontinued (as specified in Section 6 hereof). In the
case of such discontinuance, all billed charges, as well as applicable termination charges, will become
due. If Citizens does not discontinue the provision of the services involved on the date specified in the
thirty (30) days notice, and Reseller's noncompliance continues, nothing contained herein will preclude
Citizens right to discontinue the provision of the services to Reseller without further notice.

e. If payment is not received or arrangements made for payment by the date given
in the written notification, Reseller's services will be discontinued. Citizens will reestablish service at the

request of Reseller upon payment of the appropriate connection fee and subject to Citizens s normal
application procedures.

f. Where Reseller discontinues its provision of service to all or substantially all of its
End Users, the Reseller must send advance written notice of such discontinuance to Citizens and to each
of the Reseller's End Users. Such notice must include a verification that the Reseller has notified its End
Users of the discontinuance, and must state the date on which such end user notice was mailed. If the
End User fails to make other arrangements within fifteen (15) days of the date of notice provided by the
Reseller, Citizens will continue to serve the End User at its retail rates.

10. GENERAL PROVISIONS:

A. The provision of services by Citizens to Reseller does not constitute a joint undertaking
for the furnishing of any service, nor does it indicate that the Reseller is authorized by Citizens. Neither
Party will use the name or marks, refer to or identify the other Party in advertising or publicity releases,
promotional or marketing correspondence to others without first securing the written consent of such other
Party. Regarding the execution of this Agreement, each Party agrees that it will not, without the prior
written consent of the other Party, make any news release, public announcement, or denial or
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confirmation of the whole or any part of this Agreement which names the other Party.

B. No patent, copyright, trademark of other proprietary right is licensed, granted or otherwise
transferred by this Agreement. Reseller is strictly prohibited from any use, including but not limited to
sale, marketing, or advertising, of any Citizens’ name or trademark.

C. The characteristics and methods of operation of any circuits, facilities, or equipment
provided by Reseller or any of its End Users, or otherwise in conjunction with services resold hereunder,
will not in any way interfere with or impair service over any facilities of Citizens, its affiliates, orits
connecting and concurring carriers involved in its service as set forth in Citizens’ Tariff.

D. Facilities and/or equipment utilized by Citizens to provide service to Reseller and
Reseller’s End Users remain the property of Citizens.

11. DIRECTORY LISTINGS AND DISTRIBUTION SERVICES:

A Reseller agrees to provide to Citizens or its publisher, as specified by Citizens, all
subscriber list information (including additions, changes and deletions) for its customers and those of any
resellers of Reseller services, located within Citizens operating areas.

B. Citizens will include Reseller's End-User primary listings in the appropriate sections of its
telephone directories (residence and business listings) as well as in any electronic directories in which
Citizens’ own End-Users are ordinarily included, and directory assistance databases. Listings of
Reseller's End-Users will be interfiled with listings of Citizens’ Customers and the Customers of other
LECs, in the local section of Citizens' directories.

C. Reseller will identify any of these subscribers that are “non-pubiished” customers.
Reseller will provide Citizens with the directory information for all its End-Users in the format specified in
the Citizens’ Local Interconnection Guide. Subscriber list information will include customer name,
address, telephone number, appropriate classified heading and all other pertinent data elements as
requested by Citizens. Reseller will provide all subscriber listings at no charge to Citizens or its publisher.

D. Reseller's End-Users' standard primary listing information in the telephone directories will

be provided at no charge. Reseller will pay Citizens' tariffed charges for additional and foreign white page
listings.

E. Both Parties will use their best efforts to ensure the accurate listing of Reseller's End-
User listings. Citizens will provide appropriate advance notice of the applicable directory close dates.

F. Citizens will accord Reseller directory listing information the same leve! of confidentiality
which Citizens accords its own directory listing information. Reseller grants Citizens full authority to
provide Reseller subscriber listings, excluding non-published telephone numbers, to other directory
publishers and releases Citizens and its publisher from any liability resulting from the provisioning of such
listings. In exchange for Citizens providing this subscriber list service, Citizens will charge, bill, collect
and retain any monies derived from the sale of Reseller listings to other directory publishers.

G. Citizens will distribute its telephone directories to Reseller's End-Users in a manner
similar to the way it provides those functions for its own end-users.

H. Reseller will adhere to all practices, standards, and ethical requirements of Citizens with
regard to listings, and, by providing Citizens with listing information, warrants to Citizens that Reseller has
the right to place such listings on behalf of its End-Users. Reseller agrees that it will undertake
commercially practicable and reasonable steps to attempt to ensure that any business or person to be
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listed is authorized and has the right to provide the product or service offered, and to use any personal or
corporate name, trade name, or language used in the listing. in addition, Reseller agrees to release,
defend, hold harmless and indemnify Citizens from and against any and all claims, losses, damages,
suits, or other actions, or any liability whatsoever, suffered, made, instituted, or asserted by any person
arising out of Citizens’ listing of the information provided by Reseller hereunder.

I Citizens’ liability to Reseller in the event of a Citizens' error in or omission of a listing will
not exceed the amount of charges actually paid by Reseller for such listing. In addition, Reseller agrees
to take, with respect to its own End-Users, all reasonable steps to ensure that its’ and Citizens’ liability to
Reseller's End-Users in the event of a Citizens' error in or omission of a listing will be subject to the same
limitations that Citizens' liability to its own End-Users are subject to.

12. LIABILITY:

A. Citizens' liability will be subject to the same terms and conditions as outlined in its Tariff.

B. The Parties will indemnify and hold eachother harmless against any and all claims,
actions, causes of action, damages, liabilities, or demands (including the costs, expenses and reasonable
attorneys' fees, on account thereof) of whatever kind or nature that may be made by any third party,
including Reseller's End Users, as a result of Citizens’ furnishing of service to Reseller and Resellers
provision of such services to End Users.

C. The Parties will be indemnified, defended and held harmiess by eachother and/or the End
User against any claim, loss or damage arising from the use of services offered for resale involving:

. a. Claims for libel, slander, invasion of privacy or infringement of copyright arising
from Reseller's or End User's own communications.

b. Claims for patent infringement arising from acts combining or using Citizens
services in connection with facilities or equipment furnished by the End User or Reseller.

cC. All other claims arising out of an act or omission of Reseller or its End User in the
course of using services.

D. Reseller accepts responsibility for providing access to End Users' premises for
maintenance purposes of any service resold under the provisions of this Agreement. Citizens will not be
responsible for any failure on the part of Reseller with respect to any End User of Reseller.

13. CONFIDENTIALITY AND PUBLICITY:

A All proprietary or confidential information (“Proprietary Information”) disclosed by either
Party during the negotiations and the term of this Agreement will be protected by both Parties in
accordance with the terms of this Section 12.

B. As used in this Agreement, the term “Proprietary Information” will mean written, recorded,
machine readable or other information provided in tangible form to one Party by the other Party regarding
the above referenced subject matter and which Is marked proprietary or confidential with the appropriate
owner corporation name, e.g., “Citizens Proprietary”. Information disclosed orally will not be considered
proprietary unless such information is reduced to writing by the disclosing Party and a copy is delivered to
the other Party within thirty (30) business days after such oral disclosure. The writing will also state the
place, date and person(s) to whom disclosure was made. Notwithstanding the foregoing, the Parties
agree that all Reseller End User information is deemed proprietary information.

CommsouthctctnRev1 Page 10
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C. Each Party agrees that it will not disclose any Proprietary Information of the other Party in
whole or in part, including derivations, to any third party for a period of three (3) years from the date of
disclosure unless the Parties agree to modify this Agreement to provide for a different nondisclosure
period for specific materials. Neither Party will be liable for inadvertent or accidental disclosure of
Proprietary Information of the other Party provided that:

a. each Party uses at least the same degree of care in safeguarding such
Proprietary Information as it uses for its own proprietary information of like importance, and such degree
of care will be reasonably calculated to prevent such inadvertent disclosure;

b. it limits access to such Proprietary Information to its empioyees and agents who
are directly involved in the consideration of the Proprietary Information and informs its employees and
agents who have access to such Proprietary iInformation of its duty not to disclose; and

c. upon discovery of any such inadvertent disclosure of Proprietary Information, it
will endeavor to prevent any further inadvertent disclosure.

D. Information will not be deemed proprietary and the receiving Party will have no obligation
with respect to any such information which:

a. is or becomes publicly known through no wrongful act, fault or negligence of the
receiving Party; or

b. was known by the receiving Party or by any other affiliate or subsidiary of the

receiving Party prior to disclosure, or is at any time developed by the receiving Party independently of any
such disclosure; or

c. was disclosed to the receiving Party by a third party who was free of obligations
of confidentiality to the disclosing Party; or

d. is disclosed or used by the receiving Party, not less than three (3) years following
its initial disclosure or such other nondisclosure period as may be agreed in writing by the Parties; or

e. is approved for release by written authorization of the disclosing Party; or

f. is disclosed pursuant to a requirement or request of a governmental agency or
disclosure is required by operation of law; or

a. is furnished to a third party by the disclosing Party without a similar restriction on
the third party’s rights.

E. Since either Party may choose not to use or announce any services, products or
marketing techniques relating to these discussions or information gained or exchanged during the
discussions, both Parties acknowledge that one is not responsible or liable for any business decisions
made by the other in reliance upon any disclosures made during any meeting between the Parties or in
reliance on any results of the discussions. The furnishing of Proprietary Information to one Party by the
other Party will not obligate either Party to enter into any further agreement or negotiation with the other.

F. Nothing contained in this Agreement will be construed as granting to one Party a license,
either express or implied, under any patent, copyright, or trademark, now or hereafter owned, obtained,
controlled, or which is or may be licensable by the other Party.

CommsouthctctnRev1
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G. All publicity regarding this Agreement and its Attachments is subject to the Parties’ prior
written consent.

H. Unless otherwise agreed upon, neither Party will publish or use the other Party’s name,
language, pictures, or symbols from which the other Party’s name may be reasonably inferred or implied
in any advertising, promotion, or any other publicity matter relating directly or indirectly to this Agreement.

I The Parties acknowledge that this Agreement contains commercially confidential
information that may be considered proprietary by either or both Parties, and agree to limit distribution of
this Agreement to those individuals in their respective companies with a need to know the contents of this
Agreement. The Parties further agree to seek commercial confidential status for this Agreement with any
regulatory commission with which this Agreement must be filed or otherwise provided, to the extent such
a designation can be secured.

14. ESCALATION DISPUTE RESOLUTION AND MEDIATION:

Any controversy or claim arising out of or relating to this Agreement, or the breach thereof, will be
resolved by both Parties according to the procedures set forth below.

A. The Parties desire to resolve disputes arising out of this Agreement without litigation.
Accordingly. except for action seeking a temporary restraining order or injunction related to the purposes
of this Agreement, or suit to compel compliance with this dispute resolution process, the Parties agree to
use the following alternative dispute resolution procedure as their sole remedy with respect to any
controversy or claim arising out of or relating to this Agreement or its breach.

B. At the written request of a Party, each Party will appoint a knowledgeable, responsible
representative to meet and negotiate in good faith to resolve any dispute arising under this Agreement.
The Parties intend that these negotiations be conducted by non-lawyer, business representatives. The
location, format, frequency, duration and conclusion of these discussions will be left to the discretion of
the representatives. Upon agreement, the representatives may utilize other alternative dispute resolution
procedures such as mediation to assist in the negotiations. Discussions and correspondence among the
representatives for purposes of these negotiations will be treated as confidential information developed for
purposes of settlement, exempt from discovery and production, which will not be admissible in the
arbitration described below or in any lawsuit without the concurrence of all Parties. Documents identified
in or provided with such communications, which are not prepared for purposes of the negotiations, are not
so exempted and may, if otherwise admissible, be admitted in evidence in the arbitration or lawsuit.

C. if the negotiations do not resolve the dispute within sixty (60) days of the initial written
request, the dispute will be submitted to binding arbitration by a single arbitrator pursuant to the
Commercial Arbitration Rules of the American Arbitration Association. A Party may demand such
arbitration in accordance with the procedures set out in those rules. Discovery will be controlled by the
arbitrator. The arbitration hearing will be commenced within sixty (60) days of the demand for arbitration.
The arbitration will be held in the State of Interconnection as mutually agreed to by the Parties. The
arbitrator will contro! the scheduling so as to process the matter expeditiously. The arbitrator will rule on
the dispute by issuing a written opinion within thirty (30) days after the close of hearings. The times
specified in this Section may be extended upon mutual agreement of the Parties or by the arbitrator upon

a showing of good cause. Judgment upon the award rendered by the arbitrator may be entered in any
court having jurisdiction.

D. Each Party will bear its own costs of these procedures. The Parties will equally split the
fees of the arbitration and the arbitrator.
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15. LIMITATION OF USE:

The Parties agree that this Agreement will not be proffered by either Party in another jurisdiction as

evidence of any concession or as a waiver of any position taken by the other Party in that jurisdiction or
for any other purpose.

16. WAIVERS:

Any failure by either Party to insist upon the strict performance by the other Party of any of the provisions
of this Agreement will not be deemed a waiver of any of the provisions of this Agreement, and each Party,
notwithstanding such failure, will have the right thereafter to insist upon the specific performance of any
and all of the provisions of this Agreement.

17. GOVERNING LAW:

This Agreement will be governed by, and construed and enforced in accordance with, the laws of the
State of Tennessee, without regard to its conflict of laws principles.

18. NOTICES:

A. Every notice, consent, approval, or other communications required or contemplated by
this Agreement will be in writing and will be delivered in person or given by postage
prepaid mail, addressed to:

To Citizens: To Reseller:

Citizens Communications Comm South Companies, Inc.
Attention: Interconnection Dept Attention: Carrier Relations
Attn: Jean Russell 2909 N. Buckner Blvd., Suite 800
P.0O. Box 860 Dallas, TX 75228

Palo Cedro, CA 96073 Attention: Roy Harsila

Tel: 530-547-2218 Tel: 972-643-6417

Fax: 530-547-2233 Fax: 972-690-9959

cc: Citizens Communications

Attn: Associate General Counsel
Richard Tettlebaum

1400 16th St., N. W., Suite 500
Washington, DC 20036

Tel: (202) 332-5922

Fax: (202) 483-9277

or at such other address as the intended recipient previously will have designated by written notice to the
other Party.

B. Where specifically required, notices will be by certified or registered mail. Unless
otherwise provided in this Agreement, notice by mail will be effective on the date it is officially recorded as
delivered by return receipt or equivalent, and in the absence of such record of delivery, it will be presumed
to have been delivered the third day, or next business day after the third day, after it was deposited in the
mails, unless sent via over-night courier, in which case will be presumed to have been delivered on the
day after it was deposited with the overnight courier.
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19. FORCE MAJEURE:

Neither Party will be held liable for any delay or failure in performance of any part of this Agreement to the
extent that such failure or delay is caused by acts of God, acts of civil or military authority, government
regulations, embargoes, labor disputes, epidemics, war, terrorist acts, riots, insurrections, fires, explosions,
earthquakes, nuclear accidents, floods, power blackouts, volcanic action, other major environmental
disturbances, unusually severe weather conditions, inability to secure products or services of other persons
or transportation facilities, or acts or omissions of transportation common carriers or other causes beyond the
reasonable control of such Party. If any Force Majeure condition occurs, the Party delayed or unable to
perform will give immediate written notice to the other Party. During the pendency of the Force Majeure
condition, the duties of the Party affected by the Force Majeure condition will be abated and will resume
without liability thereafter. If any such excusable delay tasts for a period of more than sixty (60) calendar
days, the Party not relying on the excusable delay, at its option, may terminate this Agreement, in whole or in
part, upon prior written notice, without penaity.

20. INDEPENDENT CONTRACTORS:

Each Party agrees that it will perform its obligations hereunder as an independent contractor and not as the
agent, employee, or servant of the other Party. Neither Party nor any personnel furnished by such Party will
be deemed an employee or agent of the other Party nor be entitied to any benefits available under any plans
for such other Party's employees. Each Party will at all times during the term of this Agreement retain full
control of the employment, direction, compensation and discharge of all employees as is consistent with and
necessary to preserve its independent contractor status. Each Party will be solely responsible for all matters
relating to payment of its employees including compliance with social security taxes, withholding taxes,

worker's compensation, disability and unemployment insurance, and all other regulations governing such
matters.

21. REGULATORY APPROVALS:

Although this Agreement may be executed by both Parties, to the extent that any state statute, order, rule
or regulation or any state regulatory agency having competent jurisdiction over one or both Parties to this
Agreement will require that this Agreement be approved by such regulatory agency before this Agreement
may be effective, this Agreement will not be effective in such state notwithstanding the Parties’ signature
until the first business day after such approval has been obtained.

Each Party agrees to cooperate with each other and with any regulatory agency so that any approval
necessary to provide the Service(s) under this Agreement is obtained. During the term of this Agreement,
each Party agrees to continue to cooperate with each other and with any regulatory agency so that the
benefits of this Agreement may be achieved.

22, SEVERABILITY:

In the event that any one or more of the provisions contained herein, is, for any reason, held to be
unenforceable in any respect under law or regulation, the remainder of this Agreement will not be affected
thereby and will continue in full force and effect, unless removal of that provision results in a material
change to this Agreement. In such a case, the Parties will negotiate in good faith for replacement
language. If replacement language cannot be agreed upon, either Party may terminate this Agreement.

23. AMENDMENTS:

No amendment or waiver of any provision of this Agreement, and no consent to any default under this
Agreement, will be effective unless the same is in writing and signed by both Parties.
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24. ASSIGNMENT:

Reseller may not assign this Agreement, and/or any of its rights and/or obligations hereunder without the
prior written consent of Citizens, which consent shall not be unreasonably withheld.

25. NO RIGHTS TO THIRD PARTIES:

This Agreement will not provide any third party, including, but not limited to any End User customer of
Reseller, with any remedy, claim, liability, reimbursement, cause of action, or other right in excess of those
existing without reference to this Agreement.

26. HEADINGS:

The headings in this Agreement are for convenience and will not be construed to define or limit any of the
terms herein or affect the meanings or interpretation of this Agreement.

27. EXECUTED IN COUNTERPARTS:

This Agreement may be executed in any number of counterparts, each of which will be an original; but such
counterparts will together constitute but one and the same document.

28. ENTIRE AGREEMENT:

This Agreement sets forth the entire understanding and supersedes prior agreements between the Parties
relating to the subject matter contained herein and merges all prior discussions between them, and neither
Party will be bound by any definition, condition, provision, representation, warranty, covenant or promise
other than as expressly stated in this Agreement or as is contemporaneously or subsequently set forth in

"~ writing and executed by a duly authorized officer or representative of the Party to be bound thereby.

The Parties have caused this Agreement to be executed by their duly authorized representatives.

RESELLER: Comm South Companies, Inc. CITIZENS TELECOMMUNICATIONS
COMPANY of TENNESSEE LLC

- Gy X ey BVW
Typed: Larry stg / //

Typed: F. Wayne Lafferty

Title: President, COO Title: V. P. -Regulatory & Government Affairs

Date: é //2/6)0 Date: Lcj ('{[00
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EXHIBIT A - RESALE

Nonrecurring Charges:

1.

5.

A nonrecurring charge will apply when converting a Citizens account to a Reseller
account or when changing an end user from one reseller to another. The nonrecurring
change is discounted by * 12 % from Citizens Tariff rate for Records only Service
Ordering Charges. *(See Note 1)

All Citizens tariffed regulated products and services, Basic Residential Line Service,

Basic Residential Line Service and Basic Business Line Service and Public Access Line

Service will be discounted * 12 %. Except as qualified in Section 4, Paragraph F. * (See
Note 1)

The following services are available for resale under this Agreement but are not included
in the wholesale pricing reflected above.

a. Special Access Services DS-1's
Services not available for Resale:
a.. Customer Premises Equipment
b. Enchanced Services

c. Inside Wire

d. Concession Service

e. Promotions less than 90 days

When CommSouth reaches the volume of Two Thousand (2000) lines in Citizens

Telecommunication Company of Tennessee LLC serving area and continues this volume for
30days or more, the discount rate will increase to 14% for services covered in item 1 and item 2
above. CommSouth is required to notify Citizens, in writing, when they have reached this

volume. The volume discount only takes place because CommSouth has resale agreements
with Citizens in 13 thirteen states.
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EXHIBIT B
AMENDMENT ONE TO THE
AGREEMENT FOR RESALE
BETWEEN
CITIZENS TELECOMMUNICATIONS COMPANY OF TENNESSEE LLC
and

COMMSOUTH COMPANIES, INC.

This Amendment One to the Agreement for Resale (the “Agreement”) between Citizens
Telecommunications Company of Tennessee LLC (“Citizens”) and CommSouth Companies,
Inc. (“Carrier”), is made this g™ day of March, 2001. Citizens and Carrier are referred to herein
collectively as the “Parties”.

Citizens and Carrier entered into the Agreement on June 1, 2000.

Citizens and Carrier desire to amend the Agreement.

In consideration of the mutual promises and covenants contained herein, and for other good
and valuable consideration, the Parties agree as foliows:

1. Replace C. of Section 14. of the existing Resale Agreement with the following paragraph:

C. In the event the Parties are unable to resolve the dispute, through conference,
the Parties agree to employ the dispute resolution procedures established by the Commission.

All other terms and conditions of the Agreement will remain in full force and effect.

For Carrier: For Citizens:

CommSouth Company, Inc. Citizens Telecommunications Company of
}/7/ Tennessee LLC

By: e / O(gm\ m\\
£ ’ ’ \\)

Typed: 7?', 71 /. gg’mun Typed:_F. Wayne Lafferty

Title: V 73 'Cﬁﬁf;é& ﬁe//cﬁbn.s Cp )?(zy Title: V.P., Requlatory & Govt. Affairs

Date: ?l//bﬂ/ 2/ Date:__ 3 / 2zt
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Disaster Recovery Plan
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1.0 PURPOSE

In the unlikely event of a disaster occurring that affects Citizen Communications long-term ability to deliver traffic to a
Competitive Local Exchange Carrier (CLEC), general procedures have been developed to hasten the recovery process.
Since each location is different and could be affected by an assortment of potential problems a detailed recovery plan is

impractical. However, in the process of reviewing recovery activities for specific locations, some basic procedures
emerge that appear to be common in most cases.

These general procedures should apply to any disaster that affects the delivery of traffic for an extended time period.
Each CLEC will be given the same consideration during an outage and service will be restored as quickly as possible.

This document will cover the basic recovery procedures that would apply to every CLEC.

2.0 SINGLE POINT OF CONTACT

When a problem is experienced, regardless of the severity, the Citizens Communications Network Operations Center
(NOC) will observe traffic anomalies and begin monitoring the situation. Controls will be appropriately applied to
insure the sanity of Citizens Communications’ network; and, in the event that a switch or facility node is lost, the NOC
will attempt to circumvent the failure using available reroutes.

Citizens Communications NOC will remain in control of the restoration efforts until the problem has been identified as
being a long-term outage. At that time, the NOC will contact Citizens Communications Restoration Control Center
(RCC) and relinquish control of the recovery efforts. Even though the RCC may take charge of the situation, the NOC
will continue to monitor the circumstances and restore traffic as soon as damaged network elements are revitalized.

The telephone number for the Citizens Communications Network Operations Center is 800-722-0288.

3.0 IDENTIFYING THE PROBLEM
During the early stages of problem detection, the NOC will be able to tell which CLECs are affected by the
catastrophe. Further analysis and/or first hand observation will determine if the disaster has affected CLEC equipment

only, Citizens Communication equipment only, or a combination. The initial restoration activity will be largely
determined by the equipment that is affected.

Once the nature of the disaster is determined and after verifying the cause of the problem, the NOC will initiate
reroutes and/or transfers that are jointly agreed upon by the affected CLEC’s Network Management Center and the
Citizens Communications NOC. The type and percentage of controls used will depend upon available network

capacity. Controls necessary to stabilize the situation will be invoked and the NOC will attempt to re-establish as much
traffic as possible.

For long term outages, recovery efforts will be coordinated by the Restoration Control Center (RCC). Traffic controls
will continue to be applied by the NOC until facilities arc re-established.

As equipment is made available for service, the RCC will instruct the NOC to begin removing the controls and allow
traftic to resume.
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3.1 SITE CONTROL

In the total loss of building use scenario, what likely exists will be a smoking pile of rubble. This rubble will contain
many components that could be dangerous. It could also contain any personnel on the premises at the time of the
disaster. For these reasons, the local fire marshal with the assistance of the police will control the site until the building
is no longer a threat to surrounding properties and the companies have secured the site from the general public.

During this time, the majority owner of the building should be arranging for a demolition contractor to mobilize to the
site with the primary objective of reaching the cable entrance facility for a damage assessment. The results of this
assessment would then dictate immediate plans for restoration, both short term and permanent.

In a less catastrophic event, i.e., the building is still standing and the cable entrance facility is usable, the situation is
more complex. Local authorities will initially control the site until the threat to adjacent property has diminished.
Once the site is returned to the control of the companies, the following events should occur.

An initial assessment of the main building infrastructure systems (mechanical, electrical, fire & life safety, elevators,
and others) will establish building needs. Once these needs are determined, the majority owner should lead the building
restoration efforts. There may be situations where the site will not be totally restored within the confines of the
building. The companies must individually determine their needs and jointly assess the cost of permanent restoration to
determine the overall plan of action.

Multiple restoration trailers from each company will result in the need for designated space and installation order. This
layout and control is required to maximize the amount of restoration equipment that can be placed at the site, and the
priority of placements.

Care must be taken in this planning to insure other restoration efforts have logistical access to the building. Major
components of telephone and building equipment will need to be removed and replaced. A priority for this equipment
must also be jointly established to facilitate overall site restoration (Example: if the AC power system has sustained
damage, this would be of the highest priority in order to regain power, lighting, and HVAC throughout the building.)

If the site will not accommodate the required restoration equipment, the companies would then need to quickly arrange
with local authorities for street closures, rights of way or other possible options available.

3.2 ENVIRONMENTAL CONCERNS

In the worse case scenario, many environmental concerns must be addressed. Along with the police and fire marshal,
the state environmental protection department will be on site to monitor the situation.

Items to be concerned with in a large central office building could include:
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1. Emergency engine fuel supply. Damage to the standby equipment and the fuel handling equipment could
have created "spill” conditions that have to be handled within state and federal regulations.

2. Asbestos containing materials that may be spread throughout the wreckage. Asbestos could be in many
components of building, electrical, mechanical, outside plant distribution, and telephone systems.

(VS

Lead and acid. These materials could be present in potentially large quantities depending upon the extent
of drainage to the power room.

4. Mercury and other regulated compounds resident in telephone equipment.
5. Other compounds produced by the fire or heat.

Once a total loss event occurs at a large site, local authorities will control immediate clean up (water placed on the
wreckage by the fire department) and site access.

At some point, the companies will become involved with local authorities in the overall planning associated with site
clean up and restoration. Depending on the clean up approach taken, delays in the restoration of several hours to
several days may occur.

In a less severe disaster, items listed above are more defined and can be addressed individually depending on the
damage.

In each case, the majority owner should coordinate building and environmental restoration and well as maintain proper
planning and site control.

4.0 RESTORATION CONTROL CENTER (RCC)
The Restoration Control Center will be activated in the event of a disaster. The RCC is chaired by the VP / GM
Tennessee. It is the VP / GMs responsibility to declare the activation of the RCC and classification of the outage.

In the event of a major service interruption, the VP / GM Tennessee will notify the RCC staff which will establish a
conference bridge to be used for the communication link for the emergency restoral.

The RCC staff will assess the service outage or natural disaster and direct the appropriate staff functional task force
groups to provide the necessary personnel and supplies based on review of outage reports, nature of outage and restoral
estimate times.

The RCC will continuously monitor the progress and needs of functional work groups which will in turn issue
information to the various state and local government agencies as to the status of restoring service.
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The Tennessee RCC includes the following departments and is supported by the functional staff as indicated below:

Field Operations

Network Operations Center (NOC)
Engineering (Outside Plant)
Administration Support / Customer Contact
Public and External Affairs

oW N =

The RCC is supported by the functional staff from the following departments:

1. Human Resources

2. Supply

3. Security

4. Building / Vehicles / Energy
5. Planning

6. External / Public Affairs

7. Engineering — OSP

8. Finance

9. Field Operations Supervisors
10. Sales / Business Services

Annually, the RCC will meet to review the Citizens Telecommunications Company of Tennessee Emergency Program
to ensure its functionally is in accordance with current Citizens Policies and Practices

Each member of the RCC will have a Citizens Communications call out manual for the state and their area of
responsibility that will contain the following:

Names and telephone numbers of their support personnel.

Names of contacts for materials.

List of emergency equipment locations such as generators.

Any specialized information needed for them to perform their mission.

SO N —

5.0 RECOVERY PROCEDURES

The nature and security of any disaster will influence the recovery procedures. One crucial factor in determining how
Citizens Communications will proceed with restoration is whether or not Citizens Communications’ equipment is
incapacitated. Regardless of whose equipment is out of service, Citizens Communications will move as quickly as

possible to aid with service recovery; however, the approach that will be taken may differ depending upon the location
of the problem.

5.1 CLEC OUTAGE

For a problem limited to One CLEC (or a building with multiple CLECs), Citizens Communications has several
options available for restoring service quickly. For those CLECs that have agreements with other
CLECs, Citizens Communications can immediately start directing traffic to a provisional CLEC for completion.
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This alternative is dependent upon Citizens Communications having concurrence from the affected CLECs.

Whether or not the affected CLECs have requested a traffic transfer to another CLEC will not impact Citizens
Communications’ resolve to re-establish traffic to the original destination as quickly as possible.

5.2 CITIZENS COMMUNICATIONS OUTAGE

Because Citizens Communications’ equipment has varying degrees of impact on the service provided to the CLECs,
restoring service from damaged Citizens Communications equipment is different. The outage will probably impact a
number of Carriers simultaneously. However, the RCC will be able to initiate immediate actions to correct the
problem.

A disaster involving any of Citizens Communications’ equipment locations could impact the CLECs, some more than
others. A disaster at a Central Office (CO) would only impact the delivery of traffic to and from that one location, but
the incident could affect many Carriers. If the Central Office is a Serving Wire Center (SWC), then traffic from the
entire area to those Carriers served from that switch would also be impacted. If the switch functions as an Access
Tandem, or there is a tandem in the building, traffic from every CO to every CLEC could be interrupted. A disaster
that destroys a facility hub could disrupt various traffic flows, even though the switching equipment may be
unaffected.

The NOC would be the first group to observe a problem involving Citizens Communications> equipment. Shortly after
a disaster, the NOC will begin applying controls and finding re-routes for the completion of as much traffic as possible.
These reroutes may involve delivering traffic to alternate Carriers upon receiving approval from the CLECs involved.

In some cases, changes in translations will be required. If the outage is caused by the destruction of equipment, then the
RCC will assume control of the restoration

5.2.1 Loss of a Central Office

When Citizens Communications loses a Central Office, the RCC will
a) Place specialists and emergency equipment on notice;
b) Inventory the damage to determine what equipment and /or functions are lost;
¢) Move containerized emergency equipment and facility equipment to the stricken area, if necessary;
d) Begin reconnecting service for Hospitals, Police, and other emergency agencies; and

e) Begin restoring service to CLECs and other customers.

5.2.2 Loss of a Central Office with Serving Wire Center Functions

The loss of a Central Office that also serves as a Serving Wire Center (SWC) will be restored as described in section
5.2.1.
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5.2.3 Loss of a Central Office with Tandem Functions

When Citizens Communications loses a Central Office building that serves as an Access Tandem and as a SWC,
the RCC will

a) Place specialists and emergency equipment on notice;

b) Inventory the damage to determine what equipment and/or functions are lost;

¢) Move containerized emergency equipment and facility equipment to the stricken area, if necessary;
d) Begin reconnecting service for Hospitals, Police, and other emergency agencies;

¢) Re-direct as much traffic as possible to the alternate access tandem (if available) for delivery to those
CLECs utilizing a different location as a SWC;

f) Begin aggregating traffic to a location near the damaged building. From this location, begin re-
establishing trunk groups to the CLECs for the delivery of traffic normally found on the direct trunk

groups. (This aggregation point may he the alternate access tandem location or another CO on a primary
facility route.)

g) Begin restoring service to CLECs and other customers

5.2.4 Loss of a Facility Hub
In the event that Citizens Communications loses a facility hub, the recovery process is much the same as above.

Once the NOC has observed the problem and administered the appropriate controls, the RCC will assume authority for
the repairs. The recovery effort will include

a) Placing specialists and emergency equipment on notice;

b) Inventorying the damage to determine what equipment and/or functions are lost;

¢) Moving containerized emergency equipment to the stricken area, if necessary;

d) Reconnecting service for Hospitals, Police. and other emergency agencies; and

e) Restoring service to CLEC; and other customers. If necessary, Citizens Communications will aggregate the

traffic at another location and build temporary facilities, when available. This alternative would be viable
for a location that is destroyed and building repairs are required.

5.3 COMBINED OUTAGE (CLEC AND CITIZENS COMMUNICAITONS’ EQUIPMENT)
In some instances, a disaster may impact Citizens Communications’ equipment as welil as the CLECs’. This situation
will be handled in much the same way as described in section 5.2.3. Since Citizen Communications and the CLECs
will be utilizing temporary equipment, close coordination will be required.
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6.0 T1 IDENTIFICATION PROCEDURES

During the restoration of service after a disaster, Citizens Communications may be forced to aggregate traffic for
delivery to a CLEC. During this process, T1 traffic may be consolidated onto DS3s and may become unidentifiable to
the Carrier. Because resources will be limited, Citizens Communications may be forced to "package” this traffic
entirely differently then normally received by the CLECs. Therefore, a method for identifying the Tl traffic on the
DS3s and providing the information to the Carriers is required.

7.0 ACRONYMS

CO Central Office (Citizens Communications)

DS3 Facility that carries 28 T1s (672 Circuits)

CLEC Competitive Local Exchange Carrier

NOC Network Operations Center

RCC Restoration Control Center

SWC Serving Wire Center (Citizens Communications switch)
Tl Facility that carries 24 circuits

8.0 HURRICANE INFORMATION

During a hurricane Citizens Communications will make every effort to keep CLECs updated on the status of our
network. Information centers will be set up throughout Citizens Communications. These centers are not intended to be
used for escalations, but rather to keep the CLEC informed or network related issues, area damages. and dispatch
conditions, etc.

9.0 CITIZENS COMMUNICATIONS DISASTER MANAGEMENT PLAN

Citizens Communications maintenance centers have geographical and redundant communication capabilities. In the
event of a disaster removing any maintenance center from service another geographical center would assume
maintenance responsibilities. The contact numbers will not change and the transfer will be transparent to the CLEC.
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